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to a lay person, 16 notes and rests

to a musician, an easy to recall structure

just a Cm arpeggio

this is what psychologists call “chunking” 
key to how experts think, reason & talk

so how do we chunk behavior/functionality?
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concepts: chunks of behavior

a restaurant system

a library system

a salon system

UserAuthenticating

Rating

Notifying

Inventorying

Ordering

an online store

UserAuthenticating

Upvoting

Notifying

Friending

Posting

a social media app



a surprise



many (most?) behavioral chunks have been social protocols for a long time


